
COOKIES AND OTHER TECHNOLOGIES USED ON OUR 
WEBSITE
Before using our website, we kindly ask you to choose whether the site may use cookies or other 
technologies such as web beacons, pixel tags, and Flash objects (“Cookies”).

NECESSARY COOKIES

These are required to enable the use of basic website functions, such as secure login or 
remembering at which stage of the booking process the user is. Without these cookies, using our 
website will not be possible.

ANALYTICAL COOKIES

These allow us to analyze how users interact with the website in order to evaluate and improve its 
performance by understanding user behavior and adapting and remembering user preferences. They 
may also be used to improve customer service on this website. For example, to remember login 
data, save items in a basket, provide information about how our website is used, store language, 
region, font size, or website appearance preferences.

Entities using functional cookies on this website:

1. None 

MARKETING COOKIES

These cookies are used to display ads that are more relevant to the user. We may share this 
information with advertisers or use it to better understand user interests. Advertising cookies may be
used, for example, to share data with advertisers so that ads shown to users are more relevant, to 
enable sharing content on social media, or to post comments on our website.

Entities using cookies on this website:

1. Facebook 

Detailed information about the use of cookies and related technologies is provided below.

COOKIE POLICY AND OTHER TECHNOLOGIES USED ON OUR WEBSITE

We inform you that upon your first visit to our website, you will be asked to choose how and to 
what extent we may use cookies and similar technologies on your device (computer, phone, tablet, 
etc.).

Cookies are IT data, in particular text files, stored on the user’s end device used to access services, 
including websites or applications. A website may place a cookie in the browser if the browser 
allows it. Importantly, the browser allows a website to access only cookies placed by that website, 
not those placed by other websites. Cookies are not harmful to users or their devices and do not 
negatively affect their operation. They do not modify device configuration or installed software.

Cookies contain the domain name of the website they originate from, storage time, and a unique 
name. They may store information necessary for proper website functioning. Cookies may store a 
unique number identifying the user’s device, but this does not identify the user’s identity. However, 
a cookie may be considered personal data if other circumstances (such as time, location, or content) 
make it highly likely to identify a person.



You may change your cookie preferences at any time, including withdrawing consent or objecting 
to data processing, by adjusting your browser settings.

Most browsers allow you to:

• accept cookies for full website functionality, 
• manage cookies for selected websites, 
• define settings for different types of cookies, 
• block or delete cookies. 

Failure to change settings means that cookies may be stored on your device within the limits set 
during your first visit. However, restricting or disabling cookies may affect the functionality of our 
services.

The entity placing cookies and accessing them is Wrocław Property Rental sp. z o.o., ul. Zamkowa 
5, 50-071 Wrocław, NIP: 8971962993. Cookies may also be placed or provided by the hosting 
provider.

Processed data may include: IP address, URL request, domain name, device ID, mobile advertising 
ID, browser type, language, number of clicks, time spent on pages, date and time of use, operating 
system, screen resolution, server logs, and similar data. You may also provide data such as email 
address via forms.

Types of cookies:

• Session cookies – stored until browser is closed or logout 
• Persistent cookies – stored until deleted or until expiry 

Cookies and similar technologies are used for:

1. providing hotel services 
2. marketing (with consent) 
3. analytical research (with consent) 
4. adapting website display to user preferences 
5. traffic analysis and statistics 
6. surveys 
7. improving website structure and content 
8. improving booking and session management 
9. ensuring service security 
10.enforcing claims and legal rights 

Types of cookies used:

• Essential cookies 
• Functional cookies 
• Advertising cookies 
• Statistical cookies 

OTHER TECHNOLOGIES

We also use Local Storage (LS), similar to cookies but with different properties. LS is a browser 
storage space where data is saved locally. It is not sent to the server with each request and remains 
stored until manually deleted. It is used only to improve user experience, not for tracking or 
identification.

We also use services such as: Google Analytics, Google Optimize, Google AdWords, Google 



DoubleClick, Adform, Facebook Pixel, Adobe Analytics, Hotjar, and others.

Some data may be transferred outside the European Economic Area under appropriate safeguards 
such as Privacy Shield certification or standard contractual clauses.

PRIVACY POLICY
1. This Privacy Policy defines the rules for processing personal data provided by users in 

connection with using the website. 
2. The data controller is Wrocław Property Rental sp. z o.o., ul. Zamkowa 5, 50-071 Wrocław, 

NIP: 8971962993. 
3. The Administrator processes personal data in compliance with GDPR (EU Regulation 

2016/679). 
4. Data is processed lawfully, for specified purposes, is accurate, and stored no longer than 

necessary. 
5. Data is collected via forms for: 

• responding to inquiries (Art. 6(1)(f) GDPR) 
• booking services (Art. 6(1)(b) GDPR) 
• service delivery (Art. 6(1)(b) GDPR) 
• marketing (with consent, Art. 6(1)(a) GDPR) 
• legitimate interests such as debt recovery (Art. 6(1)(f) GDPR) 

6. Users have the right to access, modify, delete, and restrict processing of their data. 
7. Users may withdraw consent at any time. 
8. Users should contact the Administrator using the provided email or phone number. 
9. External websites linked from the Service operate independently and have their own 

policies. 
10.The Administrator reserves the right to update this policy due to legal, technological, or 

service changes
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