
Regulations

I. General provisions

1. These Regulations define the rules for providing hotel services by Piano Wrocław in the 
form of short-term, publicly available apartment rentals in the facility located at ul. 
Zamkowa 5, Wrocław, 50-071, Poland. 

2. Making a reservation, paying for a stay, or checking in constitutes acceptance of these 
Regulations. 

3. These Regulations apply throughout the entire property, including adjacent common areas. 

II. Reservations and payment

1. Reservations can be made online, by phone, or via external booking platforms. 
2. Piano Wrocław may require a prepayment or full payment before arrival. 
3. Cancellation policies are specified at the time of booking. 
4. Failure to use the stay does not entitle the guest to a refund. 

III. Check-in and check-out

1. The hotel day runs from 15:00 on the day of arrival to 11:00 on the day of departure, unless 
agreed otherwise. 

2. During check-in, the guest is required to present a valid photo ID. Failure to present a valid 
ID, resulting in the inability to check in, does not entitle the guest to a refund. 

3. Extending the stay is possible subject to availability and an additional fee. Requests must be 
submitted in person at the reception desk no later than 08:00. 

4. Staying in the apartment after 11:00 is considered a stay extension. 
5. The guest is required to return access keys. Loss of a key incurs a fee of 500 PLN. 

IV. Apartment usage rules

1. Apartments may be used exclusively for residential purposes — commercial activity, events,
or photo sessions are prohibited without the manager’s consent. 

2. The number of guests may not exceed the number declared at the time of booking. 
3. Guests are required to maintain order and properly use the equipment. 
4. Any faults or damages must be reported immediately to the staff. 
5. Guests are financially responsible for any damage caused in the apartment. 
6. Piano Wrocław may refuse accommodation to minors without a legal guardian. 

V. Quiet hours

1. Quiet hours are in effect from 22:00 to 06:00. 
2. Parties disturbing other guests are prohibited. Failure to comply will result in a 1,000 PLN 

fine. 
3. Violation of quiet hours may result in immediate termination of the stay. 

VI. Prohibitions and safety

1. Smoking, including e-cigarettes, is strictly prohibited in apartments and common areas. 
Violation results in a 1,000 PLN fine. 

2. It is forbidden to use devices that may pose a fire risk, such as heaters, portable stoves, or 



similar equipment. 
3. Guests must comply with fire safety and evacuation procedures in case of an alarm. 

VII. Pets

1. Pets are allowed only with prior agreement from reception and for an additional fee. 
2. Guests are fully responsible for any damage caused by pets and for maintaining cleanliness. 

VIII. Liability

1. Piano Wrocław is not responsible for loss or damage of money, securities, valuables, or 
items of scientific or artistic value. 

2. Piano Wrocław is not responsible for damage or loss of vehicles belonging to guests. 
3. Guests must report any damage immediately upon discovery. 
4. Guests are financially liable for any damage caused by their fault. 
5. Piano Wrocław is not responsible for force majeure events, independent technical failures, or

actions of third parties. 

IX. Personal data (GDPR)

1. The data controller is WROCŁAW PROPERTY RENTAL SPÓŁKA Z OGRANICZONĄ 
ODPOWIEDZIALNOŚCIĄ. 

2. Data is processed for reservation handling, check-in, stay management, and billing purposes.
3. Guests have the right to access, correct, delete, and transfer their data in accordance with 

GDPR. 

X. Complaints

1. Complaints regarding services should be submitted by email or directly at reception. 
2. Piano Wrocław will respond within 14 days of receiving the complaint. 

XI. Final provisions

1. Piano Wrocław reserves the right to refuse accommodation to guests who behave 
aggressively or are under the influence of alcohol or drugs. 

2. These Regulations are effective from 28.11.2025 and are available on the Piano Wrocław 
website and at the reception.
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